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January 15, 2002

Judge Kolar Kottely

/o Renata Hesse

Trial Attomey

Antitrust Division

U.S. Department of Justice
601 D Street NW, Suite 1200
Washington, DC 20530

Dear Judge Kottely,

This letter is in regard to the Microsoft settlernent. As a company founder and vice
president of E-Markets, I have to make tough decisions every day. Sometimes I have to
make a quick judgment with little information to go on and other times it is a long,
drawn-out process with reams of data to analyze and no particular time limit. Based on
the information I"ve seen, the Microsoft settlement is a good deal and should be accepted
by all parties.

Microsoft agrees 10 a hoat of new provisions that provide for a fair settlement; they
established new relations with computer manufacturers, and agree to share intellectual
property. It seems to me that Microsoft has already done a lot of good with the money it
has made, and this agreement is worth accepting. One of the details [ read about in the
news, and it seems very fair, states that Microsoft consents to the establishment of a
“Techmeal Cornmittee” that will monitor Microsoft's compliance with the settlement.
Anyone who believes that Microsoft is not complying with the settlerent will be free to
lodge a complaint with an “Internal Compliance Officer” at Microsoft (established by the
settlement), the Department of Justice ot any of the state plaintiffs that are parties to the
settlement.

I support this settlement. Thank you for hearing my opinion.
Sincerely,
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R. Rusty Hander
Cofounder, Director and VP of Client Solutions
E-Markets, Inc.
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